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Ve vice moi tham dir lop huan luyen 
“Tiep can cai tien chat I iron g benh vien theo chu trinh 
Plan - Do - Check - Act, Phan co ban” Khda 1-2025

Nham gdp phan to chiie lot vice trien khai Thong tu 19/2013/TT-BYT ngay 12/7/2013 
ciia Bo Y te ve viec hirdng dan quan ly chat luong dich vu kham chua benh, dac biet khuyen 
khich cac boat dong cai tien chat luong lien tuc tai cac co sd y te; cung cap kien thi'rc va 
phat trien ky nang ca nhan cua nhan vien y te chuyen trach ve quan ly chat luong. Benh 
vien Nhi Dong 1 md lop huan luyen “Tiep can cai tien chat luong benh vien theo chu trinh 
Plan - Do - Check - Act, Phan co ban” vdi thong tin chi tiet nhu sau:

1. Muc tien khda hoc

Giup cho cac hoc vien chua diroc dao tao co ban ve cai tien chat luong, lan dau tiep can 
phuong phap cai tien chat luong theo dinh hudng lam viec nhdm. Khi hoan thanh khda 
hoc, hoc vien co the:

- Nam duoc khai niem ve chat luong, cac chieu hudng chat luong dich vu y te, cac 
nguyen tac cai tien chat luong, hudng tiep can cai tien chat luong theo chu trinh 
Plan - Do - Check - Act, cac cong cu quan ly chat luong co dien d muc co ban va 
tinh hudng ap dung thudng gap

- Co kha nang trien khai cac boat dong cai tien chat luong theo nhdm nhd, tu viec xac 
dinh van de chat luong uu tien, lap ke hoach cai tien, thuc hanh cac cong cu co ban 
trong cai tien chat luong, phat trien ky nang lam viec theo nhdm nhd

- Biet dinh hudng cho cac nhdm cai tien to chuc trien khai thi diem tren thuc tien 
nhSm hoan thien ky nang trien khai ke hoach cai tien chat luong

- Nhan thuc duoc tarn quan trong cua cai tien chat luong lien tuc nham duy tri va 
nang cao chat luong dich vu

Biet duoc loi ich va ap dung duoc phuong phap dieu phdi true quan MetaPlan

- Minh boa, ung dung duoc cac yeu can cua luong dich vu y te, biet duoc cac nguyen 
tac quan ly chat luong

- Thiet lap duoc he thong cai tien chat luong, chi so chat luong

- Lap duoc de an cai tien chat luong rut gon theo ca nhan hay nhdm nh

Sau khi hoan thanh khda hoc, hoc vien duoc cap Giay chung nhan tham gia cap nhat 
kien thuc y khoa lien tuc trong kham benh, chua benh theo Thong tu 32/2023/TT-BYT.
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2. Doi tuoiig:

Hoc vien lot nghiep cac chuyen nganh y, diroc, ky thuat vien y hoc, nfr ho sinh co trinh 
do cir nhan cao dang tro Icn. Rieng dieu dirdng co trinh do (rung cap tro len.

Doi voi cac chuyen nganh khac co the tham gia chuong trinh dao tao. nhung tot nhat 
can co thoi gian cong tac tai benh vien (khuyen cao tir I nam) de co du kien thuc thuc tien 
ve he thong cua cof so cung cap dich vu y te hoac tham gia cung nhom da nganh.

So luong: 28 - 32 hoc vien/ lop

Thoi gian hoc: 03 ngay - 24 tiet hoc (tir ngay 18/11/2025 den ngay 20/11/2025)

Dia cliSm hoc: Hoi truong Idu 12 (Khdi nha B) - Trung tarn dao tao Y khoa - Benh 
vien Nhi Dong 1, so 532 Ly Thai To. Phuong Vudn Lai. TP. 11CM (giri xe may cong 
so 3D).

Hoc phi: 3.500.000 dong/hoc vien (Ba trieu nam tram nghin dong).

Hinh thuc nop hoc phi:

Hoc vien chuyen tien qua ngan hang theo thong tin sau:

Clni tai khoan: Benh vien Nhi Dong I

S6 tai khoan: 1210 0008 0230 - Ngan hang TMCP Cong Thuong Viet Nam 
(Vietinbank), chi nhanh 10 (TP.HCM)

Hoc vien ghi rd cu phap khi nop tien: “Ho ten PCDA So dien thoai”

Ngiroi clang k)' chi clong hoc phi theo thong bdo do Don vi dao tao lien I tic - Benh vien 
Nhi Dong 1 gui qua email hoac tren Group Zalo lop.

Hoc vien mang theo Uy nhiem chi neu chuyen hoc phi tai ngan hang hoac chup man 
hinh dien thoai khi giao dich tren Internet Banking thanh cong gui cho giao vu lop hoc va 
cung cap thong tin xuat hda don vao ngay khai giang.

Don vi cu hoc vien den tham du lop huan luyen se thanh loan tat ca chi phi an, b, di 
lai va cac chi phi khac phat sinh trong thoi gian hoc tap theo quy dinh hien hanh.

8. Dang ky:

Dang ky true luyen tai website benh vien: www.nhidong.org.vn (Click 
vao muc “Dao tao/ Lop chieu sinh mb tong”) hoac quel ma QR dubi day:

9. Ho so1 nhap hoc:

- 01 ban sao Can cube cong dan (co cong chung)

- 02 anh 3x4 (anh mbi chup trong khoang thoi gian 6 thang. sau moi anh ghi rd thong 
tin: Ho va ten, Ngay thang nam sinh, Don vi cong tac)

- Cong van cu di hoc hoac Gi4y gibi Ihicu hoac Quyet dinh cu di hoc cua don vi dang 
cong tac (neu co)

http://www.nhidong.org.vn
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- Doi voi hoc vien hoc tir tuc kem theo 01 ban sao van bang chuyen mon (co cong 
chimg)

Moi chi tiet xin lien he CV. Huynh Nhu - Don vi dao tao lien tuc, dien thoai 
0813329710, trong gidhanh chinh. Email: daotao@nhidong.org.vn.

Tran trong./.

Noinhan:
- Cac phong kham, BV tuyen Huyen, Tinh, 
Thanh pho;
- Luu: VT, DVDTLT-PHN(lOOb).
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